Jake Harris

Developer & Systems Administrator

jharris.lol  jake@grey-box.net git.grey-box.net/jake

EXPERIENCE

Developer - Liquid Web 2017-Present

¢ Developed Linux deployment system.
¢ Develop and maintain kickstart and preseed scripts.
¢ Domain management.

Senior Support Administrator - WebCheckout 2014-2016

Troubleshoot end user issues.

Deploy and support hosted clients.
Automate, document, and improve deployment process.
Improve support tools.

Manage company infrastructure and all hosted client servers.

System Administrator - Green Arrow 2013-2014

Troubleshoot end user issues.
Deploy and support hosted clients.

Automate deployments.
Managed and improved internal systems, such as nagios, puppet, and cobbler.

Senior System Administrator - WiredTree 2007-2012

e Datacenter Manager.

e Server deployment.

e Basic network maintenance.

¢ Managed a team of 7-10 admins.

e Grew to number 254 in the INC 500 for 2011.



